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information handy.  

REMEMBER YOUR FRIENDLY INSURANCE AGENT HAS NO 
SAY IN WHETHER YOUR COMMUNITY RECEIVES MONEY  

 Read YOUR Dec Page (overview) of the insurance 
policy.  Know the hard deadline for making a claim.  

  

 Check for a hurricane deductible in the policy.  Have a plan 
regarding how the Board will collect the money needed for 
insurance deductibles.  They can be paid through reserves, 
assessments, loans or a hybrid approach.  

WE HAVE HANDLED MORE THAN 3,000 INSURANCE 
CLAIMS. GET A SECOND OPINION WHEN THE 
INSURANCE COMPANY CLAIMS THAT THE DAMAGE 
YOUR COMMUNITY SUFFERED IS BELOW THE 
DEDUCTIBLE  

 In the event there is damage after the storm, document it with 
date-stamped photos.  The Board may change its mind about 
making a claim when the bills come due.  Obtain multiple 
estimates for repairs from qualified and well-known 
contractors.   

 Do not take the insurance company's estimate of damage 
at face value. If there is ever any doubt about whether your 
association is getting fair treatment from its insurance 
company, please feel free to contact us for more 
information.  You always have the right to independent 
representation in the event of an insurance claim.     

 Property claims that are the result of a hurricane, may not be 
used as a cause for cancellation or non-renewal, unless the 
insured failed to take action reasonably requested by the 
insurer to prevent recurrence of damage to the property.  When 
there is a State of Emergency, the insurer may not cancel or 
non-renew a property policy until 90 days after the property 
has been repaired. (See Florida Statute, 627.4133) 

In the coming days and weeks, we will continue to walk you through 
issues like lines of credit, reserve funds, special assessments and 
immediate damage restorations including water removal, roof repair, 
blue tarping, carpet removal, window covering, etc. We will also 
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